
Local 

Government 

Community 

Satisfaction Survey 

Merri-Bek City Council
2023 Tailored Questions

Coordinated by the Department of 

Government Services on behalf of 

Victorian councils



Individual service area performance

2
Q2. And how about [INSERT RESPONSIBILITY AREA]? Would you say that their performance on this has been Very Good, Good, Average, 

Poor or Very Poor?

Base: All respondents (n=401).

2023 individual service area performance (%)
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Indoor recreational facilities

MO7. And how about indoor recreational facilities? Would you say that their performance on this has been Very Good, Good, Average, Poor 

or Very Poor?

Base: All respondents (n=401).

2023 performance on indoor recreational facilities (index scores)

J01207 Community Satisfaction Survey 2023 – Merri-Bek City Council
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Indoor recreational facilities
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MO7. And how about indoor recreational facilities? Would you say that their performance on this has been Very Good, Good, Average, Poor 

or Very Poor?

Base: All respondents (n=401).

2023 performance on indoor recreational facilities (%)
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Library services

MO8. And how about library services? Would you say that their performance on this has been Very Good, Good, Average, Poor or Very Poor?

Base: All respondents (n=401).

2023 library services performance (index scores)

J01207 Community Satisfaction Survey 2023 – Merri-Bek City Council
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Library services

6MO8. And how about library services? Would you say that their performance on this has been Very Good, Good, Average, Poor or Very Poor?

Base: All respondents (n=401).

2023 library services performance (%)
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Outdoor recreational facilities

MO9. And how about outdoor recreational facilities? Would you say that their performance on this has been Very Good, Good, Average, Poor 

or Very Poor?

Base: All respondents (n=401).

2023 performance of outdoor recreational facilities (index scores)

J01207 Community Satisfaction Survey 2023 – Merri-Bek City Council
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Outdoor recreational facilities
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MO9. And how about outdoor recreational facilities? Would you say that their performance on this has been Very Good, Good, Average, Poor 

or Very Poor?

Base: All respondents (n=401).

2023 performance of outdoor recreational facilities (%)
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Supporting older persons

MO10. And how about supporting older persons? Would you say that their performance on this has been Very Good, Good, Average, Poor or 

Very Poor?

Base: All respondents (n=401).

2023 supporting older persons performance (index scores)
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9

2022

67

64

66

63

64

64

61

61

61

64

62

61

61

61

60

60

57

55

18-34

65+

Northern Suburbs

Men

Merri-Bek

Women

Southern Suburbs

35-49

50-64



Supporting older persons
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MO10. And how about supporting older persons? Would you say that their performance on this has been Very Good, Good, Average, Poor or 

Very Poor?

Base: All respondents (n=401).

2023 supporting older persons performance (%)
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Supporting diversity of the community 

MO11. And how about supporting the diversity of the community? Would you say that their performance on this has been Very Good, Good, 

Average, Poor or Very Poor?

Base: All respondents (n=401).

2023 supporting the diversity of the Merri-Bek community performance (index scores)
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Supporting diversity of the community 
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MO11. And how about supporting the diversity of the community? Would you say that their performance on this has been Very Good, Good, 

Average, Poor or Very Poor?

Base: All respondents (n=401).

2023 supporting the diversity of the Merri-Bek community performance (%)
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Local footpaths

MO12. And how about the condition of local footpaths in your area? Would you say that their performance on this has been Very Good, Good, 

Average, Poor or Very Poor?

Base: All respondents (n=401).

2023 condition of local footpaths in your area performance (index scores)
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Local footpaths
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MO12. And how about the condition of local footpaths in your area? Would you say that their performance on this has been Very Good, Good, 

Average, Poor or Very Poor?

Base: All respondents (n=401).

2023 condition of local footpaths in your area performance (%)
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