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Disclaimer

Information and events contained in this
publication are current at the time of printing.
Subsequent changes to events/information
may occur. Although the publication may be
of assistance to you, Moreland City Council
does not guarantee that it is without flaw

of any kind or is wholly appropriate for your
particular purposes. It and its employees do
not accept any responsibility, and indeed
expressly disclaim any liability, for any loss
or damage, whether direct or consequential,
suffered by any person as the result of or
arising from reliance on any information
contained in the publication.

© All applicable copyrights reserved for
Moreland City Council. Except for any uses
permitted under the Copyright Act 1968
(Cth), no part of this publication may be
reproduced in any manner or in any medium
(whether electronic or otherwise) without the
express permission of Moreland City Council.
This document is also available as a PDF file on
Moreland'’s website at moreland.vic.gov.au. We
care about the environment. Inside Moreland
is printed on 100% recycled carbon neutral
paper made from post consumer waste using
biodegradable vegetable based inks.

Welcome to this
community update

A message from your Mayor

The State of Emergency has

been a difficult time for us all. The
COVID-19 pandemic is unlike
anything we have seen before.

My immediate thoughts are with
those affected — whether you're
fighting the virus, self-isolating or
waiting for results. My thoughts are
also with the hardworking nurses,
paramedics and doctors on the front-
line, saving lives.

The health and safety of our
community is our first priority. The
whole community is feeling the
impacts of this virus. Many of our local
businesses, restaurants and cafes have
closed and many people have become
unemployed.

| hope as a community we can support
each other during this time, and | also
want to update you on what Council

is doing in response to the coronavirus
pandemic:

* We introduced a COVID-19 financial
hardship policy. This includes putting
in an interest-free payment plan
for rates, as well as deferring rates
without penalties.

e \We are providing
$80,000 in grants to support
community responses to the
pandemic.

* \We are also waiving fees for
our business community, food
registration fees for restaurants
and street trader permits.

e \We are continuing services to our
vulnerable older residents with
wellbeing checks, delivered meals
and home shopping, including
toilet paper.

For information,
updates, and advice
about the outbreak

of coronavirus disease
(COVID-19)

® \We are turning off the parking meters
in our car parks and delaying the
rollout of the new carpark restrictions.

There are many more measures we are
putting in place to help the community.
Read more on our website or call us

on 9240 1111.

The next few weeks and months

will be difficult. We are at war with

an invisible enemy, but this enemy

can be defeated. Our scientists and
epidemiologists are working to develop
a vaccine but in the meantime we

all need to work together to stop the
spread of the virus. Listen to health
advice, wash your hands, practice
social distancing and stay at home.

Please look after each other, take care
and be safe.
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The Victorian Government Department of Health
and Human Services provides regular updates,
information and advice about the outbreak.

Visit: dhhs.vic.gov.au/coronavirus

Do you need help?

If you're experiencing hardship because of
COVID-19 pandemic we've put together a list
of services for you — offering food, vouchers,

packages and financial help.

As things are changing quickly, see our website via
moreland.vic.gov.au for the most up-to-date information

on emergency relief.

and Refugee Service
Food vouchers or food parcels

Community Information Moreland 9350 3737
For financial assistance and vouchers

Salvation Army 9353 1086
For food vouchers and food

Salvation Army Asylum Seeker 9384 8333

Or visit 12 Tinning Street,
Brunswick Mon, Wed & Fri
(9am - 2pm)

For crisis accommodation and homelessness

Emergency Relief packages 1800 675 398
for those in quarantine
Vincent Care 1800 825 955

Family violence

This is a stressful time for everyone but there is never an
excuse for violence and abuse. Everyone in our community

has the right to feel safe and respected.

IF YOU ARE IN DANGER call Triple Zero on 000

Local groups who can help:

24-hour family violence crisis
response phone line

Berry Street 9450 4700
Offers family violence help in Moreland
Safe Steps Response Centre 1800 015 188

Djirra Koori Women'’s Place — support

and legal assistance for Aboriginal women

1800 105 303

Disability support

NDIS Contact Centre

1800 800 110

Refugee and Asylum Seeker support

Asylum Seeker Welcome Centre

9326 8343

Cabrini Asylum Seeker and
Refugee Health Hub

8388 7874
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For coronavirus (COVID-19) support and payments

contact Services Australia (formerly

Centrelink)

Visit: servicesaustralia.gov.au/individuals/contact-us

Mental health and wellbeing

Lifeline call 1311 14
24 hours / 7 days or text

0477 1311 14
Beyond Blue 1300 22 4636
Kids Helpline 1800 551 800

Aboriginal and Torres Strait Islander

health support

Victorian Aboriginal Health Service 9403 3300
(VAHS) Preston

or VAHS Fitzroy 9419 3000

Call 000 for a medical emergency

Support for young people

Reachout Offer general and COVID-19-

Visit: au.reachout.

After-hours child protection emergency service

specific youth-friendly information and tips for | com/collections/
self-care and wellbeing. coping-during-
coronavirus
Child FIRST 1300 786 433
Department of Human Services 131278

QLife Free counselling for LGBTQIA+ youth

Visit: qlife.org.au

via phone or webchat. or phone:
1800 184 527
Legal Assistance
Northern Community Legal Centre | 9310 4376
Victoria Legal Aid 1300 792 387




Access rates support during the COVID-19 pandemic

Important message from Moreland City Council

Moreland Council is providing financial help for people who cannot pay their rates because of the COVID-19
coronavirus pandemic. Residents and businesses can choose to postpone their rates payments without interest
until 30 June 2021.

Find out more at: moreland.vic.gov.au/rates-support-COVID-19 for current information or phone us on 9240 1111.
Stay up-to-date at: www.dhhs.vic.gov.au/translated-resources-coronavirus-disease-covid-19

Do you need an interpreter? Call TIS national on 131 450.

Italian

Messaggio importante dal comune di Moreland

Il comune di Moreland sta offrendo aiuto finanziario alle persone che non riescono a pagare le tasse comunali
a causa della pandemia di coronavirus COVID-19. | residenti e le attivita commerciali possono scegliere di
posticipare senza interessi il pagamento delle tasse comunali fino al 30 giugno 2021.

Per maggiori informazioni aggiornate visita moreland.vic.gov.au/rates-support-COVID 19 oppure telefona al
numero 9240 1111. Per informazioni in italiano chiamare 9280 1911.

Mantieniti aggiornato sul sito del "Department of Health and Human Services" (Ministro per la salute e i servizi
alla persona): www.dhhs.vic.gov.au/translated-resources-coronavirus-disease-covid-19

Hai bisogno di un interprete? Chiama TIS National al 131 450.

Arabic

Moreland City Council (» dage dlu

LigsS osnd Aaila oy (5ol alaall o guny @ sl ¥ () al B Al Bae Lise 35V ) 50 Aite ulae p35)
2021 O s 30 (s 323U G5 (bl Gudaall ogasy ads Jaalli Jlaia) S8l 5 OISl (Say L (COVID-19)
Se W daail o Al e glaall e g a3 moreland.vic.gov.au/rates-support-COVID19 e x jall Je o jai
19280 1913 ad b daadl ¢dy jall ML Claslan Je Jsaall 9240 1111 &80

‘L 5S4l Department of Health and Human Services 31 (&8s 5SIY) a8 gall e Glaaiudll e alll
www.dhhs.vic.gov.au/translated-resources-coronavirus-disease-covid-19

131450 &30 Je TIS National = daad) Tan jial 7\ da

Greek
ZNMAvVILKO prjvupa arnd to Anpo touv Moreland

O Arjuog tou Moreland Ttapéxel olKOVOULKN BonBela o avBpwTtoug TIou §€V UTIOPOUV VA TTANPWOOULV Td
SNUOTIKA TOUC TEAN Adyw tNE tavénuiag tou kopwvoioy COVID-19. Ot KATOKOL KAl OL ETILYELPHOELG UTTOPOUV
Va ETIAEEOULV VA avaBAAOUV TNV TIANPWHN TWV SNHOTIKWY TOUC TEAWY, Xwplg TOKo, pexpL TG 30 louviou 2021.

Ma va PJABETE TIEPLOCOTEPA YLA TPEXOUTEC TIANPOYPOPLEC AVATPEEETE TNV LOTOOEASA
moreland.vic.gov.au/rates-support-COVID19 r) tnAepwvrote pag oto 9240 1111, Ma mAnpooplec ota
EMNVIKG KaAEoTe TO 9280 1912.

Ma va elote evnuepwpEvoL avatpeEete otnv LotooeAlba tou 'Department of Health and Human Services":
www.dhhs.vic.gov.au/translated-resources-coronavirus-disease-covid-19

Xpetaleote Stepunvéa; KaAéate tn Anuoota Yrnnpeola Metdppaong kat Aispunveiag (TIS) oto 131 450.
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Urdu
iy ol o s (S S (i 35 ) 50
i) o~y S b alle (S Gl Uy S COVID-19 s = ) 22 3% e 58 081 o)) Jai3lS s 31 ) 5

S g g G S Gy 3 K5 2021 Grm 30 58 onla S8 s IS sl 3 5 e S a1 G

-02S O U 2 9280 1111 L 1259 moreland.vic.gov.aufrates-support-COVID19 = S e slaa (g 5 3
- S JS 29280 1909 8 S il las 02 aan 3

il cu s s e S Department of Health and Human Services :ox) =S deals Gilaslaa 0 yi o )5 (o
www.dhhs.vic.gov.au/translated-resources-coronavirus-disease-covid-19

-2 R O® S TIS National » 131 450 ¢ = S5 pa (S (pasie Sa)) Jansd S\

Chinese (Simplified)

Moreland TR E ¥R 1IE 23 i 4E BRI 56

NN X R E R BRIR M, Moreland T BURF I I S X SR, NEXRBIER MMM UM
R E RIEHE 2. BR R plEZF RGN I ZR, BRIt R, ZimE L B ERPTEE
2021%6H30H,

T REE B, 1B - moreland.vic.gov.au/rates-support-COVID19, B>k BB 1§, B S
5:9240 1111, MNFHFXIER, 1HEEEI280 1910,

MR EENER, BN T4 ZF I Department of Health and Human ServicesMik
www.dhhs.vic.gov.au/translated-resources-coronavirus-disease-covid-19

FENIFAIBEREBLEEIFIFRE(TIS), BiZS545:131 450,

Turkish

Moreland Kent Konseyi'nden onemli mesaj

Moreland Konseyi, COVID-19 koronavirts pandemisi nedeniyle Ucretlerini 6deyemeyen kisilere mali yardim
sagliyor. Konut sakinleri ve isletmeler 30 Haziran 2021 tarihine kadar faiz 6demelerini faizsiz olarak ertelemeyi
segebilirler.

Guncel bilgiler igin moreland.vic.gov.au/rates-support-COVID 19 adresinden daha fazla bilgi edinebilir veya
9240 1111 numarali telefondan bize ulasabilirsiniz. Turkge bilgi icin 9280 1914'G arayin.

Department of Health and Human Services web sitesinde glncel kalin:
www.dhhs.vic.gov.au/translated-resources-coronavirus-disease-covid-19

Bir tercimana ihtiyaciniz var mi? 131 450 numarali telefondan TIS National'l arayin.

If you, or someone you know, needs this information explained in another language, please call 9280 1909.
You will be asked to say your language and then be connected through to an interpreter.



It is normal to feel
overwhelmed and stressed
during a time like this. This
is a common reaction but we
need to look after ourselves,
and each other, as much

as possible.

Stay connected

Reach out to the people you trust

— friends, family, neighbours and
workmates — via phone, social media,
email or through other online tools.

You can also check in on neighbours

at a safe distance — from over the fence
or from across the street.

Check on the vulnerable

Touch base with elderly friends and
family, neighbours, and people with a
disability (remember not all disabilities
are visible). Help them by delivering
food and necessities (if it's safe) or
even with a daily phone call to say
hello.

Stay up-to-date but avoid
too much media coverage

Stay informed but try to limit news
and social media if you and your
family find it too distressing.

For the latest health guidance visit:
dhhs.vic.gov.au/coronavirus.

Keep calm and maintain
perspective

Remember that experts around the
world are working hard to help. Also,
while coronavirus can affect anyone,
those with the disease haven't

done anything wrong so don't make
assumptions. Be kind.

r

Set up healthy daily
routines

Try to keep regular mealtimes, eat a

healthy and balanced diet, get enough

sleep and keep active around the
house. Avoid too much alcohol.

Stay active

Look for online tools to help you
exercise. Do gentle exercises, yoga
or dancing with the family or on your
own. When healthy and safe, walk

around the block or go for a run (check

latest health advice).

Check out the free online classes on
the Active Moreland website
via activemoreland.com.au

It is important to keep

up to date with the latest
health information during
COVID-19 crisis.

For the latest health guidance visit:
dhhs.vic.gov.au/coronavirus

If you suspect you have COVID-19,
call the coronavirus Hotline on:

1800 675 398

Please keep Triple Zero
(000) for emergencies only

REMEMBER THESE 3 TIPS:
° WASH
g YOUR
=N HANDS
MAINTAIN

1.5 METRES
OF SOCIAL
DISTANCING
STAY AT

—
A =

Updates to services in Moreland

Our priority is the health and
safety of our community and
staff, and with this in mind we
have made some decisions that
will impact our services, events
and programs.

Libraries closures

All of our libraries will be closed
until further notice.

If you currently have a library book,
don't worry — no late fines will be
issued during this time.

Jump online to learn more about our
great free online library services,
which you can access from home.

Visit moreland.vic.gov.au/libraries

Leisure and aquatic
centres closures

All of our leisure and aquatic centres
have closed until further notice.
Memberships will be automatically
suspended.

Event cancellations

Most Council-run community meetings,

festivals and information sessions
will also be cancelled or alternatively
consultation will be conducted in a
different way. Advice about specific

meetings and sessions will be provided

to relevant participants.

Playgroups

All Council-led playgroups have
closed until further notice.

Counihan Gallery

The Counihan Gallery is closed
until further notice.

Maternal and child
health services

There will be some adjustments

to our maternal and child health
programs. We are no longer providing
face-to-face breastfeeding support.
This service has been replaced with a
phone support line.

Immunisation services

Immunisation services will continue
to run but will be at Coburg Town
Hall (until further notice). We are
experiencing higher than normal
volumes of clients. Your visit may take
longer than expected.

Waste and
depot services
Our waste and bin collection

and recycling services are still
business as normal.

All other services

All other services will run as
normal, unless otherwise advised.

To find out more visit:
moreland.vic.gov.au

Or phone us on:
9240 1111.
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Parking
changes
postponed

Moreland Council's
implementation of new
planned parking restrictions
has been delayed until after the
COVID-19 state of emergency
is over. Part of the Moreland
Integrated Transport Strategy
(MITS), the installation of the
new two-hour (2P) parking
restriction signs in Brunswick
and Coburg has immediately
stopped.

Delaying the parking changes
will allow Council to focus on
responding to the COVID-19
state of emergency and
providing support to the
Moreland community. The new
planned parking restrictions
for Brunswick and Coburg are
likely to be implemented in
early 2021, depending on how
long the COVID-19 state of
emergency lasts.

For more information, visit:
moreland.vic.gov.au/
changestoparking



How are we
supporting
local businesses?

We are constantly working with
our community during these
quickly changing times.

How can YOU
help your loved
local businesses?

We know that a little bit of extra
help can make a big difference. It has
never been a more important time

to shop at local businesses, either
online or in person (where safe):

Buy gift vouchers
They can help give financial support
to small businesses immediately.

Purchase merchandise

Such as t-shirts, cookbooks, posters
— from your local artist, writer or
musician to show your support.

Order takeaway

Instead of ordering via delivery
service apps, call your local business
and order directly.

‘w Moreland Community Update

e \Waived food registration renewal

fees for businesses for the 2020
calendar year.

Surveyed more than 10,000
Moreland businesses to develop a
tailored response package.

Temporarily stopped collecting
overdue rates and charges during
the period of the COVID-19
pandemic and many other rates.
Find out about other ways we're
helping ratepayers who are
experiencing financial hardship via
moreland.vic.gov.au

Continued to provide up-to-date
information, advice and opportunities
for Moreland businesses through
businessmoreland.com.au

Facebook businessmoreland
Instagram @businessmoreland

Are you having trouble getting
assistance? Please contact us at
business@moreland.vic.gov.au.

We are continuing to work on new
support programs and services to
assist you during this difficult time.

SMALL
BUSINESS ORIA

See Small Business Victoria
at business.vic.gov.au
for a range of other tools,
programs and grants to
help your business during
the COVID-19 pandemic.

We're here for you too,
socalluson 13 22 15

or visit business.vic.gov.au

I
100%




