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Request for concession (medical condition)
Medical concessions are available to owners (or representatives) living at properties that require additional garbage capacity due to a health condition. Medical concessions are valid for a maximum of 2 years. If you apply for a medical concession from 1st July 2024 to 30th June 2025, your medical concession will be valid up to 1st July 2026. You will need information from a registered health practitioner to apply for a medical concession.

Please email this form along with evidence to waste@merri-bek.vic.gov.au or visit our customer service centres.
Ownership Confirmation
Property Owner or owner’s representative name ......................................................
Contact and Property Details

Name of Person/s requiring medical concession* .............................................................................
Relationship to owner * .............................................................................
Property address for new bin(s):* ................................................................................…….

Mailing address (if different from above): ...............................................................................................…

	Mobile phone number:*...........................................Email:*…………………………............................ 

Medical Concession Requirements 
To apply or renew your medical concession you must have a letter from a registered health practitioner. The letter must include the following items. 

· Applicant’s name and address 
· Common items the waste capacity will be used for, for example, sanitary items. Details of the health condition are not required in the letter.
· Approximate duration that the items will require disposal.


	


Medical Concession Costs
Concessions apply to general rubbish bins only to a maximum of 240 litres. The full cost of the additional bin Depending on what you have at your home, we may need to remove a bin.
	Capacity
	Full charge
	Concession Charge
	Bin description

	160 litres
	$457.36
	$228.04
	2 x 80 litres

	200 litres
	$498.94
	$249.97
	1 x 120 litre & 1 x 80 litre

	240 litres
	$582.09
	$291.05
	2 x 120 litres

	240 litres
	$592.09
	$291.05
	1 x 240 litres

	
	
	
	

	
	
	
	

	
	
	
	

	
	
	
	


The waste charge is itemised on your annual rates notice.  
Garbage capacity required at the property
Please select the amount of garbage capacity you need at the property (this includes the garbage bin on site).

	Capacity
	Requirement

	160 litres (2 x 80 Ltr)
	

	200 Litres (1 x 120 litres and 1 x 80 Ltr)
	

	240 Litres (2 x 120 ltr)
	

	240 litres ( 1 x 240 Ltr)
	


Comments.........................................................................................................................................................
..........................................................................................................................................................................
..........................................................................................................................................................................
How this request will be processed
Requests to change the size of your bin are processed weekly. Please continue to use your general rubbish bin. The changeover will be scheduled the next business day after your weekly collection (scheduled 5am–4pm). 
Additional bins will be delivered within 7 days. 

If you have supplied a mobile phone number a text message will be sent the day before the change or delivery is scheduled.
Acknowledgement on the concession processing

· Adjustments made to the waste charge will be pro rata from the time of changing the bin size and application of concession.

· The above listed property is permitted one bin size changeover with no change-over fee for 1 financial year after the full concession expires. 

· The bin(s) remain(s) the property of Merri-Bek City Council, and that the bin(s) must be removed when no longer required.
· This concession is valid for 1 full financial year. 
Privacy statement 

Merri-bek City Council is committed to protecting your privacy in accordance with the Privacy and Data Protection Act 2014 (Vic) and the Health Records Act 2001 (Vic). The personal information requested on this form is being collected by Merri-bek City Council for ‘Request for concession – large family’ or any other directly related purpose. The personal information will not be disclosed to any other external party without your consent, unless required or authorised by law. You can gain access to your personal information you have provided to Merri-bek City Council and if you wish to alter it,  please contact Council’s Privacy Officer via telephone on 9240 1111 or email at Privacyofficer@merri-bek.vic.gov.au.  
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