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TREE ROOTS  
STORMWATER AND SEWER PIPE DAMAGE 

 
INTRODUCTION 

 
This document aims to assist residents where they believe roots from Merri-bek City Council managed trees have entered, 

blocked or are causing damage to their stormwater and/or sewer pipes. 

 

It is the landowner’s responsibility to maintain, repair or replace their stormwater and sewer pipes, from their property to 

the legal point of discharge (stormwater) or the connection point (sewer). The stormwater connection point is usually an 

underground drain or street kerb outside the property whilst the sewer connection point is usually near the property 

boundary. 

For all instances where pipe blockages occur outside the landowner’s responsibility, beyond either Melbourne Water or 

Councils legal point of discharge (stormwater) or Yarra Valley Waters connection point (sewer) into the main line, the 

following information may be useful.  Stormwater mains can be owned by Melbourne Water or Council. 

• If you suspect the stormwater blockage is within the Melbourne Water or Councils stormwater main, please report 

the incident to Melbourne Water’s Customer Service Centre on 131 722 or Merri-bek City Council’s Customer Service 

Centre on 9240 1111.  

• If you suspect the sewer blockage is within Yarra Valley Water’s sewer main, please report the incident to their 

Customer Service Centre on 13 2762. 

 

TREE ROOT ENTRY INTO SEWER AND STORMWATER PIPES 
 

Usually, tree roots are not the primary cause of failure or damage to underground pipes. Failure or damage more often 

arises from improper installation, poor maintenance, faulty joints, cracks, and/or ground movement which result in leaks 

that tree roots exploit, following the source of the soil moisture and entering the already compromised pipe. Typically, this 

occurs in old style earthenware clay pipes. It is extremely unlikely that tree roots will result in damage to intact pipes.  

 

Even when a plumber removes the tree roots causing a blockage, the pipes will remain damaged, creating the opportunity 

for the roots to re-enter. 

  



         

 

 

 

 

 

Pipes which continually block due to tree root infiltration  

should be repaired or replaced with PVC pipes to prevent  

recurrence. It is recommended that PVC pipes are used 

when replacing old earthenware clay  

pipes as they are more resistant to cracking and structural  

failures. Alternatively, it may also be possible to reline 

existing earthenware pipes. 

 

All plumbing works should be undertaken by a Registered  

Plumber. Please note that permits may be required from 

Council to complete any rectification works. If you require a 

permit or more information regarding the requirements of the 

permit, please contact our Customer Service Centre on 9240-

1111. 

 

Council will not remove trees due to the presence of roots in 

private stormwater or sewage pipes. 

 

WHAT SHOULD YOU DO IF YOU  
BELIEVE ROOTS FROM A COUNCIL  
TREE ARE BLOCKING YOUR PIPE? 
 

If you have a blockage of a pipe or drain on your property, you need to  

firstly, seek advice from a Registered Plumber. The plumber may clear  

the roots within the pipe, however pipe repairs may still be required.  

If excavation is required to repair or replace pipes, please contact the Urban Forest team via our  

Customer Service Centre on 9240-1111. This will allow one of Council’s arborists to inspect and prune any roots, if necessary, 

while the pipe is accessible. 

  

For more information about how Council manages public trees visit www.merri-bek.vic.gov.au and search ‘trees on public 

property’. 


