
 

 

How to apply  

 
Please contact our team to see if you qualify and 
to apply for the program 
 
Phone:  9240 1172 
 
Email:  Outdoorhelp@merri-bek.vic.gov.au  

 

 

  

Merri-bek City Council can help you with outdoor 
and garden tasks up to the value of $1000 per 
household, per year.  
 
What may be included: 
• General outdoor area clean-up and weeding 
• Cleaning up garden beds and/or veggie 

patches 
• Turning of soil 
• Help with planting  
• Pruning and hedge trimming 
• Removal of trees by an Arborist  

 
What’s not included: 
• Regular maintenance or multiple visits 
• Regular lawn mowing 
• Concrete / paving / brick works 
• Home maintenance or gutter cleaning. 

 
To be eligible for this service, you must meet the 
following criteria:  
• You must be over 55 years of age 

• You must be on a low income and have a 
health care card, pension card or veteran affairs 
card (gold card holders are not eligible) 

• You must live in the home as an owner or 
renter 

• Your home must be in Merri-bek 
• You must not be receiving a Home Care 

Package or NDIS funding.  
 

Please note that this program has limited 
funding. If you received this support between 1 
July 2025 to 30 June 2026, you are not eligible 
to apply for the program until 1 July 2027. 
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