
If you are scared for your safety, or the safety of another child,  
or young person, call triple zero (000) and ask for the police.

CHILD SAFETY

You have rights! 
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It takes courage to speak up! 
You might feel nervous or worried – just do your best.  
An adult you trust can help you, or make a complaint for you.

HOW DO I MAKE A COMPLAINT?
YOU CAN MAKE A COMPLAINT TO COUNCIL IN DIFFERENT WAYS

When you’re at a 
Council program, 

service, event or facility

Call  9240 1111  
and ask to speak with  

a child safe officer

Send us an email to  
 childsafe@merri-bek.vic.gov.au

Text /SMS your 
complaint to  
 0447 034 922 Access the reporting  

page on our website



YOU CAN MAKE A  
COMPLAINT ABOUT.. .

	a Merri-bek Council service

	the way a Merri-bek staff 
	 member or another adult, child  
	 or young person has treated you

	the way a problem was handled 

IT IS ALWAYS OK  
TO SPEAK UP IF YOU.. .

	don’t feel safe

	are being hurt

	are unhappy about how 
	 you’re being treated

	have concerns about a Council 
	 service, program or event

WHAT HAPPENS WHEN  
I MAKE A COMPLAINT?

You should always feel safe and protected

A Child Safe Officer will  
receive your complaint

We will tell you what  
we are going to do

You can ask questions,  
we will answer them

If it will take some time to work 
out, we will give you updates

We treat complaints 
confidentially – this means we 
won’t tell other people. But if 
you or someone you know is 
hurt or might be hurt, we will 
have to tell someone else to 

protect you or them

No matter what an adult says, if something 

bothers you, never keep it a secret

If you ever feel scared, afraid, uncomfortable or unsafe or if you  

are worried one of your friends is unsafe, tell an adult you trust

FEELING SAFE



If you are scared for your safety, or the safety of another child, 
or young person, call triple zero (000) and ask for the police.

YOU HAVE RIGHTS TO.. .
	be and feel safe 

	be listened to, believed and have 
	 your complaint taken seriously

	be respected and treated fairly

 be the boss of your own body

	be protected from harm and 
	 abuse (no-one is allowed to hurt 
	 you or make you feel unsafe)

	be able to have a say on things 
	 that affect you or that you care 
	 about

	be and feel included no matter 
	 your appearance or abilities

	have your cultural identity valued 
	 and respected 

	have your privacy respected

	express your gender

AT COUNCILS  
THIS MEANS.. .

	you can expect that  
	 the adults that work 
	 here know how to keep 
	 you safe

	you can tell an adult  
	 at Council if you don’t 
	 feel safe and they must 
	 help you

	if you make a complaint 
	 we will listen, take 
	 it seriously and 
	 respond quickly

REMEMBER, 
YOUR VOICE MATTERS, 
WE ARE HERE TO HELP, 
WE WILL LISTEN AND ACT.

For more information
 merri-bek.vic.gov.au 

/child-safety

If you need more support
Reach out to Kids Helpline 

 1800 55 1800 
 kidshelpline.com.au

CHILDREN AND YOUNG PEOPLE’S RIGHTS


