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Disability Access and Inclusion 

Plan  

2016 - 2020 

 

Easy English 

 

About this book 

 

This book is about the Moreland Disability Access 

and Inclusion Plan. 

 

You can ask someone to help you read this book. 

 

Some words in this book are in blue.  You can 

find the meaning of these words at the end of the 

book.  Go to page 19. 
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What is the Disability Access and 

Inclusion Plan? 

 

Moreland City Council wants 

 people with disability  

 their families  

and 

 carers 

to be included in Moreland. 

 

This means you should be able to 

 use places and spaces easily 

 use programs and services 

 get the information you need 

and 

 get a job if you want one. 

 

We have made a plan about how we can make 

sure you are included.  This is called the 

Disability Access and Inclusion Plan. 
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Why do we need a plan? 

 

People with disability have the right to be 

included in all parts of the community.  It is part of 

Council’s job to make sure they can do this. 

 

Sometimes it can be hard for people with 

disability to be included because 

 buildings and places can be hard to get into 

 other people do not understand their needs 

 it can be harder to get a job 

or 

 they cannot get the information they need. 

 

The plan will help us to make changes in 

Moreland so people with disability can 

 be part of community activities 

 to do the things they want to do 

and 

 be treated the same as everyone else. 
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What is in the plan? 

 

We have made a list of what Council will do to 

make it easier for people with disability to be 

included in our area.   

 

The plan says how we will 

 make it easier for people with disability to use 

Council places and spaces 

 include people with disability in Council 

programs and services 

 make it easier for people with disability to get a 

job if they want one 

and 

 help other people to include people with 

disability. 

 

You can find out how we are going to do this in 

the next part of this book. 

 



 

Page 6 
 

 

 

How we will make it easier for people to 

use places and spaces in Moreland  

 

 We will make Council places and spaces more 

accessible.  This includes  

 Council buildings 

 parks 

 roads and footpaths 

 playgrounds 

 and more. 

 

We will do this  

 when we build new Council places and spaces 

and 

 by making changes to the places and spaces 

that are already part of Moreland. 
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When we build new Council buildings we will 

follow the laws about how to make buildings 

accessible. 

 

We will also help to make other places and 

spaces in Moreland more accessible.  This 

means places and spaces that are not owned by 

the Council.  For example 

 businesses 

and 

 shops.   

 

We will do this by talking to others about  

 what people with disability need 

 why it is important to make places and spaces 

accessible to everyone 

and 

 how they can do this. 
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For example we will 

 make sure café owners do not block the 

footpath with their chairs and tables 

and 

 make sure shop owners do not block the 

footpath with their goods or signs. 

 

How we decide about changes to places 

and spaces 

 

When we make changes to places and spaces in 

Moreland we have to think about lots of different 

things.  We have to think about 

 what the law says about making changes 

 how the changes will affect the area and all the 

people who live in Moreland 

and 

 how much they will cost. 

These things will help us decide what we can 

change and what we cannot change. 
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How we will make it easier for people to 

use Council programs and services 

 

We will make sure people with disability can use 

Council 

 programs 

 services 

and  

 events. 

 

We will make sure  

 they happen in accessible places 

 information about them is accessible 

 we have tools for people with disability.  For 

example  

o hearing loops 

o lower service counters 

and 

o disability parking. 
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We will make sure the information we give to 

customers is accessible.  We will give 

information in different ways.  For example 

 videos 

and 

 Easy English. 

 

We will think about what people with disability 

need when we make other Council plans 

 For example the 

 Health and Wellbeing Plan 

 and 

 Human Rights Policy. 

 

We will make sure the people who make these 

plans understand what people with disability 

need.  We will give them training about this. 
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How we will make it easier for people to 

get a job  

 

We will make sure people with disability are 

treated the same as everyone else when they 

apply for a job at Moreland Council. 

 

We will make a policy about how we can make 

sure we give jobs to people from different 

backgrounds.  This includes 

 people with disability 

 people from other countries 

and 

 indigenous people. 
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This policy will include ways we can  

 give more people with disability a job 

and 

 make changes to Council buildings so they are 

more accessible. 

 

 

We will also try to make more jobs for people with 

disability in Moreland.  We will work with other 

organisations to do this. 
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How we will help others to include 

people with disability 

 

We will give information to others about 

 why it is important to include people with 

disability 

and 

 how they can do this. 

 

We will tell others about  

 discrimination 

and 

 why it is not OK. 

 

We will tell people about organisations that are 

doing a good job of including people with 

disability. 
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We will put this information  

 on the Council website 

and 

 in magazines and newspapers. 

 

We will make it easier for people with disability to 

 be part of Council activities  

and  

 say what they think.   

 

We will make it easier for people with disability to 

o vote in Council elections 

o be part of Council meetings and groups 

o give feedback 

o and 

o make a complaint. 
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We will give Council staff training about how to 

include people with disability in the workplace. 

 

 

We will work together with other organisations to 

make it easier for people with disability to be 

included.  We will work with  

 government 

 businesses 

and 

 community groups. 

 

We will ask disability service providers in 

Moreland to be part of a special group.  The 

group will be called the Disability Service 

Providers Network.  This group will share ideas 

about how we can make it easier for people with 

disability to be included in Moreland. 
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We will talk to organisations outside Moreland to 

help them understand the needs of people with 

disability.   

For example  

we will talk to the government about why it is 

important to make public transport more 

accessible. 

 

 

We will work together with 

 people with disability 

 their families 

and  

 carers 

when we talk to others about inclusion. 
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How we will make sure the plan 

gets done 

 

We will look at the Council plan often to check 

that the actions are 

 being done 

and 

 working. 

We will use this information to decide if we need 

to make changes to the plan. 

 

This is called a review. 

 

There is a group of people in the Council whose 

job is to review the plan.  It is also their job tell us 

if we need to make changes to the plan. 

 

We will do a report each year about how the plan 

is working. 
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How can I find out more? 

     

You can contact us at 

Our office  Moreland City Council 

    90 Bell Street 

    Coburg  Victoria 3058 

Phone  9240 1111 

 

 

If you have a hearing impairment or speech 

impairment you can use the TTY Service. 

Phone 9240 2256 

    

 

If you want this book in a different way such as 

 large print 

or 

 a different language 

you can contact us on 9240 1111.  
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What do these words mean? 

 

accessible Easy to get into and out of.  Easy to use.   

For example  

an accessible building is one that is easy for 

people with disability to get into.  It would 

have ramps and lifts for people who use 

wheelchairs. 

businesses 
 
 
 
 
 
 
 
 
 
 

Places where people work and earn money.  

For example  

 shops 

 services 

or 

 offices. 

hearing loop A tool that makes it easier for people who use 

hearing aids to hear.  This tool is used in 

buildings and large rooms. 
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Health and 
Wellbeing Plan 

A plan about how Council can help people 

who live in Moreland to be more healthy and 

happy. 

Human Rights 
Policy 

A plan about how Council can 

 make it easier for more people to be 

included at the Council 

 make Council programs and services 

accessible to more people 

and 

 help other groups and businesses to 

include more people. 

Indigenous People who are related to the first Australians.  

First Australians are the people who lived in 

Australia before others came from overseas to 

live here.  Indigenous people are also called 

 Aboriginal 

and 

 Torres Strait Islanders. 
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organisation A group of people who work together for a 

purpose.  For example 

 a business 

 government department 

 company 

or  

 service. 

discrimination When you are treated differently because you 

 have a disability 

or 

are not included because you have a 

disability. 

Council elections When people who live in Moreland can vote 

for who they want to be in charge of the 

Council. 

feedback To tell us what you think. 

complaint To tell us if you are unhappy about something. 

disability service 
provider 

An organisation that supports people with 

disability. 
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hearing impairment When a person finds it hard to hear or cannot 

hear at all. 

speech impairment When a person finds it hard to speak or 

cannot speak at all. 

 

 

 

The Easy English in this book was written by 

Clear Words.  www.clearwords.com.au  

 

Images in this book are from 

 Photosymbols.  www.photosymbols.com 

 IStock.  www.istock.com 

 Google free images 

 Open Clip Art.  www.openclipart.org 

 

You can print this book.  If you want to copy or 

use images from this book you must ask us first. 
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